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PUNJAB STATE ELECTRICITY REGULATORY COMMISSION 
SITE NO. 3, BLOCK B, SECTOR 18-A MADHYA MARG, CHANDIGARH 

 
 

Petition No. 10 of 2024 
Date of Hearing: 18.09.2024 

Date of Order: 20.09.2024 
 

 
 

Petition under Regulation 47 of Supply Code – 2014 and Regulation 
69,70,71 and 72 of Chapter XIII of the Conduct of Business 
Regulations 2005 for introduction of One Time Settlement Scheme for 
all categories of defaulting consumers (except AP) existed as on 
30.09.2023.     

And   

In the matter of:  Punjab State Power Corporation Limited PSPCL, Patiala, Punjab-
147001    

...Petitioner 
 

1. Department of Water Supply and Sanitation, Phase 2, 166, Mohali 
Stadium Rd, Phase 2, Sector 54, Sahibzada Ajit Singh Nagar, Punjab 
160059 Punjab. 

2. Department of Local Government, Head Office, Plot No. 3, Sector 35 
A, Dakshin Marg, Chandigarh.  

3. Department of Rural Development And Panchayats, Vikas Bhawan, 
Sarovar Path, Phase 8, Sector 62, Sahibzada Ajit Singh Nagar, Mohali, 
160062. 

4. Department of Health & Family Welfare Punjab, Parivar Kalyan 
Bhawan, Himalaya Marg, Sector 34-A, Chandigarh, 160022. 

Respondents. 
 

Commission:       Sh. Viswajeet Khanna, Chairperson   
   Sh. Paramjeet Singh, Member 
 

PSPCL:  Ms. Harmohan Kaur, CE/ARR&TR 
   Sh. Harjit Singh, ASE/TR-5 
   Sh. Damanjit Singh Toor 
   Ms. Jaspreet Kaur, ASE 
    
Govt. of Punjab:  Sh. Narender Mehta, OSD/Power Reforms (Through V.C.)  
 
Water Supply  
& Sanitation:  None 
 
Local Government: None 
 
Rural Development  
& Panchayats: None   
 
Health &  
Family Welfare: None     < 
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ORDER 

  PSPCL, vide letter dated 07.05.2024, submitted a list of 8 No. of 

Association/Firm requesting the relaunch of the OTS scheme. Vide Order dated 

24.05.2024, PSPCL was directed to submit the details of outstanding amounts of 

Industries/industries linked with Industrial Associations who have submitted their request 

for OTS with PSPCL. Vide letter dated 31.07.2024, PSPCL submitted details of outstanding 

amounts pertaining to Gram Panchayats/Rural Water Supply Schemes, Local Bodies and 

other Government Departments totaling Rs. 3643/- Crore. Recoverable amounts of all other 

categories, excluding Government Departments was shown as Rs. 1860 Crore out of which  

Rs. 577 Crore was shown as outstanding pertaining to 8 No. of Industries Linked with 

Industrial Associations (including Rs. 357 Crore linked to Court Cases and Rs. 20 Crore 

pertaining to DSC/DSA cases). As substantial defaulting amounts are shown as pending 

mainly against Water Supply & Sanitation, Local Govt, Rural Development & Panchayat 

and Health and Family Welfare Departments, these departments were impleaded as 

respondents in the petition.  

   The petition was taken up for hearing. No response of these 

Departments has yet been received. The said departments are given another opportunity to 

file their replies within two weeks. After hearing the PSPCL, the Commission directs and 

decides as under: 

1. As per the prayer in the Petition filed by PSPCL, the OTS scheme is approved for 3 

months for all categories of defaulting consumers (except AP & the Government 

Departments of Water Supply & Sanitation, Local Govt, Rural Development & 

Panchayat and Health & Family Welfare Departments who have been impleaded in 

this petition and other Government Departments) as per the position which existed 

as on 30.09.2023 as prayed for in PSPCL’s petition, on the terms and conditions as 

submitted by PSPCL in Annexure-D of the petition (annexed herewith) with the 

following amendments/directions:- 

a) The OTS scheme shall remain valid for a period of three months from the date of 

issuance of the Commercial Circular by PSPCL.  

b) With regard to the cases as prayed for in the Petition (also in Para (v) & (vi) of 

the Annexure-D of the petition) as below: 

I. Which involve disputed or outstanding amounts previously decided in lower 

courts or through a dispute settlement mechanism/NCLT etc. either in favour 
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of PSPCL or the consumer and subsequently, these decisions have been 

challenged in higher courts either by PSPCL or by Consumer and where 

litigation is still ongoing. 

II. Legal decisions in favour of either the PSPCL or the consumer by any court 

and not appealed by PSPCL/Consumer but the compliance of the decision is 

pending (e.g. decided recovery suits etc.) and now the consumer is willing 

for settlement with PSPCL under the provisions of this OTS scheme. 

the Commission decides that the concerned consumer can avail of the OTS 

and the interest chargeable on defaulting amount shall be simple interest at the 

rate of 10% per annum i.e.1% higher than 9% as earlier approved in normal 

default cases so as to ensure that the cost of litigation expenses borne by the 

PSPCL are also taken into account and adjusted. 

c) All litigation pertaining to the outstanding defaulting amount for which the OTS 

is being availed will be withdrawn and closed. Any other litigation with the same 

consumer for any other issue may continue. 

d) Recovery of settled dues shall be through a maximum of four installments over 

a period of one year.  

e) As the terms and conditions of the scheme are final, the approval process shall 

be made as simple as possible without harassment to the Consumers for 

finalization of the settlement amount.   

f) Revenue which would have accrued to PSPCL from late payment surcharge as 

per clause 27(c) of PSERC MYT Regulations 2022 will be treated as notional 

interest under non-tariff income to avoid burden of loss/expense on this account 

to other consumers. This shall be settled on the account of PSPCL and will not 

be a pass through in the ARR. 

g) PSPCL shall furnish the case-wise information i.e. payments recoverable as 

per PSPCL record, amount realized, benefit of LPS / LPI provided to the 

consumers under the OTS scheme etc. to the Commission within one month 

from the date of end of the scheme.  

h) The Commission directs PSPCL to give wide publicity to the scheme. After 

issuing the circular, various consumer associations/ individual consumers 

should be informed about the scheme directly also so that maximum number of 

eligible consumers can avail the benefit of the scheme. 
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2. PSPCL to indicate the willingness of the Government Departments for clearance of 

the outstanding defaulting amount of the Government Departments. 

3. Regarding OTS for the Government Departments, the Commission will take a 

decision after the receipt of their response in this petition.  

The petition shall be taken up for hearing on 20.11.2024 at 11.30 AM. 

     

 
Sd/-  Sd/- 

(Paramjeet Singh) 
Member 

 (Viswajeet Khanna) 
Chairperson 

   
 

Chandigarh 
Dated: 20.09.2024 
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